


Aaron Ausen
Director of Sales

Gerry Garcia
Rosetta Consultant

Hardscape Nate
Sales Consultant

Rosetta
Team

Larry Fallon
Rosetta Consultant

Gabriel Loyer
International Business 

Manager





“Why should I 
choose Rosetta 
over any other 

product?”



Natural Aesthetic: Rosetta products 
provide the beauty of real stone with the 
consistency and precision of wet cast 
concrete.

Durability: Engineered for strength, 
Rosetta Hardscapes withstands harsh 
weather and heavy loads, ensuring 
long-lasting performance.

Versatility: A wide range of 
products allows for custom 
designs in any outdoor space.



WALKWAY & 
PATIO 

https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta
https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta


DIMENSIONAL FLAGSTONE 

https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta
https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta




•All 6 sizes on 
every pallet

•9.10 Sq M Per Pallet





BULLNOSE COPING





Answer:
Profit on labor comes 
from a combination of 
efficiency and 
craftsmanship

Objection:
“The majority of my profit comes 
from my install cost”



What percentage of a 
job is material cost?

20%



GRAND FLAGSTONE 

https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta
https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta




DIFFERENCES & SIMILARITIES?







Answer:
Rosetta isn't a replacement for Natural 
Stone Artisans, It is a way to differentiate 
yourself!

Objection:
“Why would I buy concrete if I can 
use the real thing?”



KODAH

https://www.rosettahardscapes.com/tech-resources/technical-resources-grand-ledge-wall-by-rosetta
https://www.rosettahardscapes.com/tech-resources/technical-resources-grand-ledge-wall-by-rosetta


6 units

3 units3 units

6 units

12 left 12 right

WALL

CORNER

20-21 sq ft
1.9-2- sq m 

31.5 sq ft
2.9 sq m



RETAINING WALL

¾ in or 19.05 mm 
MANUAL SET 

BACK PER 
LAYER



FREESTANDING/SEAT 
WALL



RADIUS



COLUMNS
32”X32”X36
”



Question?:
“Are Rosetta premium products worth the 
investment?”

Answers: 
● DYK? Premium 

products can 
increase home 
value by 10%

● And can return up 
to 80% on the 
investment

Source: Rosetta Knowledge Hub - Why Invest in Hardscapes?



Bridgewood

https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta
https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta


Wall Pallet(s)

26 sq f or 2.42 sq m of 
coverage

Palletized separately*

Half 
Block

Full 
Block



RETAINING WALL



FREESTANDING/SEAT 
WALL

OUTSIDE CORNER



Answer:
Emphasize customization and versatility. Rosetta offers 
product styles ranging from Contemporary to Timeless 
and Rustic. 

Question?:
"I’m not sure if the look of these products 
will fit my yard or style."



GRAND LEDGE

https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta
https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta


.9 m

1.2 m

1.5m

1.8 m

Retaining 
Wall Pallet

18 sq f or 1.67 sq m of 
coverage



Freestanding Pallet



Answer:
Work smarter not harder! Invest into the 
proper tools for your team and not only 
increase productivity but employee retention.

Objection:
“That stuff is pretty heavy”



Answers:
Does the project in question require it?
Renting/Owning/Subbing equipment

Bonus Objection:
“I don’t have a machine to install your 
product!”



RETAINING WALL

SHEAR HEELS ON BOTTOM TO GIVE 2 ¼” or 57.15 
mm SET BACK

METAL HOOK FOR EASIER INSTALLATION!



RETAINING WALL

IN HOUSE LIFTING DEVICE AVAILABLE FOR 
CONTRACTORS

 INSTALL LARGE WALLS WITH 2-3 MAN CREWS!



AGGREGATE WEDGE RETAINING WALL



GRS RETAINING WALL



RADIUS



DIMENSIONAL STEP UNITS

4’ X 18” X 7”
1.2 m × 0.45 m × 0.17 m

6’ X 30” X 7”
1.8 m × 0.7 m × 0.17 m





CAPPING THE WALL

A, B, C, D 
FREESTANDING UNITS 



WHY THE DIFFERENT WIDTHS?



CAPPING THE WALL

REMEMBER THESE? 
THESE STEPS CAN 

ALSO BE USED TO CAP 
OFF A LARGE WALL!



- Break up Vertical Joints
- Use shorter blocks for Tighter Turns
- Consider Alternative Tools 
- Don’t Overcomplicate

Efficiency Tip -          
Grand Ledge



OUTCROPPING

https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta
https://www.rosettahardscapes.com/tech-resources/technical-resources-outcropping-by-rosetta


A PALLET



B PALLET



C PALLET



Pallet Ratio

2 2 1
A B C



6 per pallet

3 per pallet

CORNER PALLETS



RETAINING WALL

SHEAR HEELS ON BOTTOM TO GIVE 3” SET BACK

SAME METAL HOOK FOR EASIER INSTALLATION!



CAPPING THE WALL

REMEMBER THESE 
AGAIN? THESE STEPS 

CAN ALSO BE USED TO 
CAP OFF A LARGE 

WALL!



RETAINING WALL (BASE COURSE)

KNOCK OFF SHEAR HEELS WITH SLEDGEHAMMER 
TO KEEP BLOCK LEVEL



- Set Back
- NO 6” on the bottom
- Follow the 2:2:1 Ratio
- Use our website

Efficiency Tip - 
Outcropping



RETAINING WALL (PARAWEB)



Wall Layout App



1. Block Lettering & Font Improvements

2. Find Your Best Process

3. How to Build Grand Ledge within App

4. Data Entry Errors to Avoid



Block Lettering & Font Improvements

Layout App Tips



Find Your Best Process

Layout App Tips



Layout App Tips

Find Your Best Process



Layout App Tips

Find Your Best Process



Layout App Tips

Find Your Best Process



Layout App Tips



Layout App Tips



How to Build Grand Ledge within App

Layout App Tips



Layout App Tips

How to Build Grand Ledge within App



Layout App Tips

How to Build Grand Ledge within App



Layout App Tips

How to Build Grand Ledge within App



Layout App Tips

Additional Tips

Utilize the Tabs Option
Important: Avoid using numbers in Tab 

name
Save Regularly

Other issues? Reach out to tech support



Answer:
Stop discussing Price! 
The conversation is 
Scope and Budget!

Objection:
“I can’t charge more or else I’ll lose 
more jobs”



REMINDER

Put Your Customers 
Best Interest…
Over Your Sale





Aaron and Nate’s

Field Guide for

Rosetta



Is this an Issue?

- How did it happen
- Can you work through it
- Can it be fixed
- Take pictures

Field Guide 
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Is this an Issue?

- How did it happen
- Can you work through it
- Can it be fixed
- Take pictures

Field Guide 



- Underside of Product untouched.
- Could be uneven product.

Field Guide 

Not Troweled

Troweled



Irregularity in face could be ripped 
form.

Field Guide

Irregularity



Dirt/Dry concrete in face of product 
could be not clean mold.

Field Guide 

Dry concrete



- Excessive Bugholes
- What is excessive?
- Different Standards on Each Product
- Different Standards for Each Job
- Get on the Same Page…Set Your 

Standard 
- Could be from…

- Form Oil 
- Dry Mix
- Dirty Forms

Field Guide 

Bugholes



- Board Staining
- Efflorescence/Differential Curing
- Dimensional Issues
- Hook Placement
- Deformed Outcropping
- Excessive Bug Holes
- Damage from Poor Packaging

Biggest Issues We See



Growing Your 
Brand



Showcase Expertise

○ Regularly share content that 
demonstrates your knowledge

○ Share tips, trends, or projects
○ Build trust with followers

Engage with Followers

○ Comment on posts and respond to 
inquiries (DMs)

○ Create a personal connection
○ Find your existing clients and 

engage with them

BUILD YOUR 
PERSONAL BRAND



Visual Content
○ Post high-quality 

images and videos 
○ Completed projects, 

before-and-after 
transformations, 
and product 
demonstrations

Success Stories
○ Share customer 

testimonials and 
success stories

○ Highlight how 
products solved 
specific problems or 
transformed spaces

CONTENT SHARING 



Join Groups 
○ Participate in relevant LinkedIn 

or Facebook groups where 
industry professionals gather

○ Share insights, answer 
questions, and build 
relationships with potential 
partners and clients

Collaborate with Rosetta
○ Tag us or co-create content for 

us to share
○ Highlight your connection to the 

brand and increase visibility

NETWORKING & 
PARTNERSHIPS



Follow-Up Strategies

○ Use social media to 
stay in touch with 
leads

○ Send direct 
messages, comment 
on their posts, or 
sharing relevant 
content that 
addresses their needs

Personalized Content

○ Share personalized 
content with specific 
leads

○ Customized product 
recommendations or 
project ideas based 
on their posts

LEAD NURTURING



@rosettahardscapes

@hardscapenate

@aaronausen

Keep in 
touch 
and stay 
up to 
date on 
socials!

Follow Barkman too! 
@barkmanconcrete



Work to Improve

Be A Great Team

Work to 
Communicate as 

One

Work for Your 
“WHY”



 

THANK YOU
FOR ATTENDING!

Contact us with questions! 
aaron.ausen@rosettahardscapes.com
hardscapenate@rosettahardscapes.com


